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Jacada Visual IVR
Solution Overview
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Digital enable
Your IVR. Turns ¢ƘƛǎΧ Into This!

Thank you for calling DCM 
computers. Please press 1 for 
English or press 2 for Spanish. 

Please press 1 for New Sales, 
2 for Replacement parts or 3 
for Support. 

Please press 1 for parts 
replacement under 
warranty, otherwise press 2

Please press 1 if this is a 
corporate account, 2 for 
personal accounts. 
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1-800-ACME
Thank you for calling ACME. To 
experience our new visual 
interface, please press 1

SMS or Mobile 
Push

ά DƻƻŘ ŀŦǘŜǊƴƻƻƴ aǊΦ {ƳƛǘƘΦ  L 
see you are calling about your 

ǇŜƴŘƛƴƎ ŎƭŀƛƳΦέ

Self-Service

Assisted Service
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Carrier Lookup
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Your Questions Answered
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{ǘŜǾŜ ŀǎƪŜŘΧ 
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ά5ƻŜǎ ±ƛǎǳŀƭ L±w ƛƴǘŜǊǊǳǇǘ 
ǘƘŜ Ŧƭƻǿ ƻŦ ǘƘŜ ŎŀƭƭΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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9ƴǊƛǉǳŜ ŀǎƪŜŘΧ 
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άIƻǿ ŘƻŜǎ ±ƛǎǳŀƭ L±w ǎǘŀǊǘ 
ǘƘŜ Ǿƛǎǳŀƭ ƴŀǾƛƎŀǘƛƻƴΚέ 

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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{ŀƴǘƻǎƘ ŀǎƪŜŘΧ 
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άIƻǿ can you make your 
existing IVR ±ƛǎǳŀƭΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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wƻƳŀƴ ŀǎƪŜŘΧ 
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άIƻǿ Ŏŀƴ ȅƻǳ ǎǘŀǊǘ ±ƛǎǳŀƭ 
IVR on the customers 
ǎƳŀǊǘǇƘƻƴŜΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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SugeyŀǎƪŜŘΧ 
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άIƻǿ ǿƛƭƭ ±ƛǎǳŀƭ L±w ǿƻǊƪ 
with my current voice IVR 
ǎȅǎǘŜƳΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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TimoŀǎƪŜŘΧ 
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ά²ƘŀǘΩǎ the advantage of Visual 
IVR versus a normal website 
with the same ƻǇǘƛƻƴǎΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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!ƴǘƻƴƛŀ ŀǎƪŜŘΧ 
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ά²Ƙŀǘ does the research say 
about the customer satisfaction 
of Visual IVRΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/


Pivot Callers to Digital

ά²Ƙŀǘ ƛƴŘǳǎǘǊƛŜǎ ǎŜŜƳ ǘƻ ōŜ 
adopting Visual IVR the most 
and whyΚέ
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WƛƳ ŀǎƪŜŘΧ 

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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wƻŘǊƛƎƻ ŀǎƪŜŘΧ 
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ά²Ƙŀǘ ƛǎ ǘƘŜ ŘƛŦŦŜǊŜƴŎŜ ōŜǘǿŜŜƴ 
±ƛǎǳŀƭ L±w ŀƴŘ ŀ ǊŜƎǳƭŀǊ ŀǇǇΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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aƛŎƘŜƭŜ ŀǎƪŜŘΧ 
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ά5ƻŜǎ ±ƛǎǳŀƭ L±w work 
with 'Bots'/AI solutionsΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/


© 2016 Jacada, Inc. All rights reserved. Jacada Omnichannel Solutions  are protected by US patents: #9,008,288 and #8,995,646.

5ŀǾƛŘ ŀǎƪŜŘΧ 
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άIƻǿ does Visual IVR work 
with mobile apps and QR 
ŎƻŘŜǎΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/


Pivot Callers to Digital

άIƻǿ Ŏŀƴ L ǊŜŘŜǎƛƎƴ ŀ Visual IVR 
so that it is consistent with our 
other ŎƘŀƴƴŜƭǎΚέ
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5ŀȅƴŀ ŀǎƪŜŘΧ 

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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aŀǊŎƻ ŀǎƪŜŘΧ 
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ά²Ƙŀǘ ƛǎ ǘƘŜ ƳƛƴƛƳǳƳ 
infrastructure necessary to 
build a Visual IVR SystemΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/


Pivot Callers to Digital

ά/ŀƴ ȅƻǳ ŜǎŎŀƭŀǘŜ ŦǊƻƳ ŀ ǘŜȄǘ 
based medium to a call without 
going back in queue and can 
you talk to the same ŀƎŜƴǘΚέ
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!ƴŘǊŜǿ ŀǎƪŜŘΧ 

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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WŀƳŜǎ ŀǎƪŜŘΧ 
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ά{ƘƻǳƭŘ you always capitalize 
the phrase L±wΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/


Pivot Callers to Digital

ά/ŀƴ ±ƛǎǳŀƭ L±w ǊŜǇƭŀŎŜ ƻƴƭƛƴŜ 
ōŀƴƪƛƴƎΚέ
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wŜōŜŎŀ ŀǎƪŜŘΧ 

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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aƛŎƘŀŜƭ ŀǎƪŜŘΧ 
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ά5ƻŜǎ ±ƛǎǳŀƭ L±w ƘŀǾŜ ŀǇǇƭƛŎŀǘƛƻƴ 
integration and apiΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/


Pivot Callers to Digital

άIƻǿ does Visual IVR compete 
with ǾƻƛŎŜΚέ
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WŜŦŦŜǊȅ ŀǎƪŜŘΧ 

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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DǊŀƴǘ ŀǎƪŜŘΧ 
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άLǎ ±ƛǎǳŀƭ L±w imei/ imsi
awareΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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Debbie ŀǎƪŜŘΧ
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άIƻǿ easy is it to visualize 
existing IVR applications 
from other vendorsΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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aƛƪŜ ŀǎƪŜŘΧ
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άά²Ƙŀǘϥǎ ǘƘŜ ōŜǎǘ ǿŀȅ ǘƻ ǎŜǘ ǘƘŜ ŎǳǎǘƻƳŜǊϥǎ 
expectations prior to the experience? 
(using phone and web at same time may be 
ƴŜǿ ŦƻǊ ǎƻƳŜ ǳǎŜǊǎύέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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Stephen ŀǎƪŜŘΧ 
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ά²Ƙŀǘ if the customer doesn't 
have a smart phone or a good 
signalΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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{ǘŜǾŜ ŀǎƪŜŘΧ 
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ά²Ƙŀǘ ŘƻŜǎ ǘƘŜ ŎƭƛŜƴǘ ƴŜŜŘ ǘƻ ŘƻǿƴƭƻŀŘ 
to use ±ƛǎǳŀƭ L±wΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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CƛƭƛǇǇƻ ŀǎƪŜŘΧ 
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ά²Ƙŀǘ are the technical and logistical 
challenges when transitioning from a 
standard call center management 
ǎƻŦǘǿŀǊŜ ǇǊƻŘǳŎǘ ǘƻ ŀ ±ƛǎǳŀƭ L±w Κέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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CƛƭƛǇǇƻ ŀǎƪŜŘΧ 
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ά²ƛƭƭ ǿŜ ƴŜŜŘ to apply a 
learning program for Agents To 
ƭŜŀǊƴ ±ƛǎǳŀƭ L±wΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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wǳǘƘ ŀǎƪŜŘΧ 
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ά²Ƙŀǘ ŀŘŘƛǘƛƻƴŀƭ ƻǊ ǎǇŜŎƛŀƭƛȊŜŘ ǎƪƛƭƭǎ ŘƻŜǎ 
the agent need to have when working in 
the visual IVR environment compared to 
the voice IVR environmentΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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YŀǊŜƴ ŀǎƪŜŘΧ 
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άIƻǿ Ŏŀƴ ±ƛǎǳŀƭ L±w integrate 
with other CCaaSǎƻƭǳǘƛƻƴǎΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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LǾŀƴ ŀǎƪŜŘΧ 
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ά²Ƙŀǘ are the integration 
opportunities of Visual IVR and 
ƳŜǎǎŜƴƎŜǊǎΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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IǳƴƎ ŀǎƪŜŘΧ 
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ά/ŀƴ I install Visual IVR on my 
local system ςnot on cloudΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/
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YƛǊǎǘȅ ŀǎƪŜŘΧ 
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άLǎ there scope for videos within 
visual IVRΚέ

For answers to this and other questions in this slide deck, visit 
http://www.visual-ivr.com/about/faq-frequently-asked-questions/

http://www.visual-ivr.com/about/faq-frequently-asked-questions/


See Why Leading 
Corporationsbenefit 
from
Digital Transformation
Solutions

50%
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